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How do you provide route flexibility? Is there a van?

Well, not necessarily. One fairly established company chooses to communicate this

crucial piece of information deep in their FAQs. What exactly are their guests paying for?
Do they only accept guests of equal ability? Last time we checked, the very best trails
were not right outside an inn's door. So how do you get to the start of the hike? Walk
down the road for three miles? Support vans deliver you to and from the best hikes and
expand your hiking options. Designing walking and hiking trips without a support vanis,
well, a very limiting concept.

With the Guest Information Survey we send you before your trip, we find out ahead of time if you want to prioritize
the biking/hiking, the culture, the local markets or something else-and then we make sure that trip is rock solid
with the right number of leaders and vans to make it happen.

We design our routes to minimize forced shuttling-after all these ARE active trips. The most satisfying way to
travel is with a sense of journey from point A to B, so our trips are designed with that in mind, whether biking,
hiking or multisport.

Sometimes you may want a shuttle though-and we've got it. Count on the right number of vans and trailers to
support flexibility on the route so you can get in for a "bump" or to call it a day. We often provide several
support vehicles and have enough staff to accommodate different agendas. We'll use an additional luggage

delivery service if necessary to keep our vans on the route, yet still have your bags in your room when you
get there.

Tired, missing a map, need advice on extending your day or looking for a way to shorten it? Our leaders are
always sweeping the route and if they aren't in sight they are just a phone call away. You can change your
mind at any point about how you want to spend your day. We like to say that if you're not having fun, it's
time to change course.

When you pull up to a picnic spread at lunch along the route, you can linger to your heart's content or

choose to keep on riding after a quick bite (although you may find the food is too good to pass up, even
for that next hill).
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How do you provide pace flexibility?
It's easy for a company to say their trips allow for flexibility and spontaneity but a lot of
careful thought is needed to make it a reality. At Backroads we provide "back-pocket
options," multiple support vehicles, "daily snapshots," area maps, self-navigable direc-
tions, optional high-resolution self-navigable maps and, most importantly, routes that are
designed with a sense of journey in mind—many of these features are unique to Back-
roads. Our leaders then cater to the needs of each guest, taking the "group mentality"
out of group travel while still cultivating the wonderful camaraderie our trips are

famous for. It's your trip—uniquely yours.

Leaders always have "back-pocket options"-even longer routes than the three to four distance options we already
provide as standard practice. So pipe up if you want to hit it hard(er).

Our night-before "snapshots" are especially helpful for anyone who wants to leave early in the morning and skip
the group "route rap," or stay at breakfast longer for an extra cup of coffee. These snapshots empower you to
have control of your schedule by letting you know the two to three times during the day when something
time-sensitive is happening, such as dinner or a special event, so you can operate with leisure in between
those times.

Self-navigable directions mean you can ride or hike with others as you'd like, but are not relegated to
following someone else's pace. Just imagine what it means if you are forced to follow the leader because
only he/she knows where to go-you'll inevitably be going slower or faster than you like.

Area maps are provided for all guests, which suit the majority of our quests who follow our carefully
selected, well-vetted routes.

However, we also provide optional higher-resolution self-navigable maps at the highest level of detail
that enable you to head off the directions if that's your style.

All of this contributes to the Backroads ability to support a broad range of abilities like no one else can.
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Are hotels listed on the website?

Does the company list the names of the actual hotels they plan on using? If not, it usually means
they aren't using hotels they can be proud of. Backroads lists every hotel we use.

How do you rate your hotels?

If the hotels are listed in an outfitter's brochure and website, are their descriptions meaningful?
Are you expected to decipher their terms "best available," which can refer equally to a rustic
national park lodge or a splendid 14th-century chiteau in the Loire? Backroads has removed
the guesswork by putting our hotels into Casual and Premiere Inn designations so you know
what you're getting into. In fact, we've used our guests' ratings of hotels to place them accu-
rately in either the Casual or Premiere category when a hotel is "on the border" between the
two designations. We think our hotel rating system is far more relevant than Michelin or
Travel + Leisure and other hotel rating schemes, thanks to our guests who complete our trip
surveys. Admittedly it only applies to the hotels and restaurants we use, but it is updated

constantly by the most rigorous evaluators we know our guests.

Am | guaranteed to stay in the advertised hotel or will you switch them?

It's not uncommon for other companies to book rooms only after they see what signups
look like for a particular trip. The odds of getting the rooms (and therefore the hotel) at
such a late date are not in your favor. The substitute hotel will almost always be of lesser

quality. There just aren't that many hotels in a similar quality and size range in most of

the coveted travel destinations. At Backroads we reserve all our hotels well before our
catalog is published, before the website is updated and long before you sign up. That
way we're sure to have what we advertise.

What quality of room will | receive?

You may want to do some research yourself. Get on the hotel's website to peek at
what they've chosen for you. Many companies only book the lowest-priced (read:
worst) rooms. Some will even give guests rooms that are reserved for hotel staff

and leaders. We always contract the best rooms well in advance, one category
below junior Suite, if suites exist.

» Read More LODGING & DINING
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Is this dinner or a marathon?

In some western European countries (France comes to mind), sometimes

the "off-the-menu route" we typically prefer can translate at some restaurants

into hanging in there until past midnight. While we're always happy to arrange the full dinner
marathon for you to enjoy—knowing that you can always sleep in—our experience has shown that
imposing this on everyone is simply unpopular. So, in these cases we opt for BOTH a great meal and
a great night's sleep by working closely with chefs to create truly amazing menus that can be enjoyed
in what most guests consider a reasonable amount of time. We know the recipe for the perfect meal.

There is nothing like a great meal after an endorphin-filled day. Our dining philosophy is predicated
on quality, fun and convenience for you. We work closely with each restaurant to make sure you have
both the maximum freedom to choose as well as a great overall experience. In most of the world,
most of the time, that tends to mean ordering off the menu. Not only are you able to choose exactly

what you want, you are able to get to bed at a reasonable hour (if that's your wish).

Don't do trips in France Don't dine at the best restaurants

Are okay forcing you to "enjoy" a four+ hour meal after and Require you to sit in tables of two so that you aren't subject to
before a day that may be just a bit more active than you're the one guest who wants to take his or her sweet time

used to

Chef Sylvestre Wahid at Oustau de Baumaniére in Les Baux (Provence) takes meticulous care at presenting both tastes and a
presentation that consistently blow our guests away with an exquisite and unbelievable dining experience. The pride is obvious.

At Chateau Richeaux in Cancale (Brittany), the Chef's Table is an experience to remember.

At La Subida in Cormons (Slovenia/Italy), the chef prepares an exclusive wild game-tasting menu of small dishes that consistently
receives accolades from Backroads' guests as one of the best meals they have ever experienced.

One of our only exceptions to ordering off the menu in the United States is at Madrona Manor in Healdsburg (California Wine Country),
where we go beyond the menu to experience delectable creations by chef Jesse Mallgren during the winemaker's dinner, which is a
highlight of the week.

In Northern Argentina at Estancia Colomé, you definitely don't want to miss chef Walter Gonzalez's open flame asado criollo with five
types of meat, each one more delicious than the last. Not only is the food to die for, but the gauchos who assist greatly add to the
festive affair

In each of these cases, and in others where we go beyond the menu, the lasting impression is always,
"Of course, why would | even want the regular menu?" What was just enjoyed is so much more and is
another reason why traveling with Backroads gives you experiences you could never find on your
own. Going beyond the menu almost always costs more than the regular menu, requires enough
guests to justify the chef's effort and is something we spend a great deal of time getting just right. If
anyone tells you "we ALWAYS order off the menu,” you might want to dig a little deeper. Backroads
ALMOST always orders off the menu unless there is an opportunity to offer something better. We
promise you that these rare exceptions will stand out as the most memorable meals of the trip, and

will make it obvious why we chose to "go beyond."
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== The Fine Print

Are your departures guaranteed? What happens if you cancel a departure on me?

T T

Do you understand what the travel company's policy is regarding them cancelling the trip you
signed up for? It's not uncommon for us to get folks signing up for a Backroads trip because their
trip with another company was cancelled a few weeks prior to departure. We know of one
company whose policy is that they can cancel a trip due to low enrollment and force you to
choose another trip/date or you potentially lose your money. Hard to believe but true. Make
sure you read the fine print. Not only will we guarantee trips with very low numbers of guests,
we virtually never cancel a trip less than three months out (in the last three years it's only
happened twice), and it's always done in close consultation with the guest. We also will not
charge a small group surcharge if only a handful of guests ended up signing up for your trip;
why penalize you? We're happy to run trips with as few as five guests and in fact have run
many trips with fewer than that when that was the guests' desire.

What exactly is your company's definition of camping?

If you're thinking about taking a camping trip with another company, inquire if you're
expected to set up and take down tents, gather firewood, cook gourmet meals and help
with the dishes. Is your sleeping bag and pad laid out, luggage at your feet and is

wine/beer provided with meals? Is there a dedicated Camp Chef, Kid Coordinator and
Camp Assistant in addition to the leaders? With Backroads, the answer is YES, and we
do all that (and more) for you on our camping trips.

What kind of bike will | be riding?

Ask if the outfitter is using their own bikes or "local bikes." For the most part, local
bikes fall far short of the mark. We use our own titanium bikes everywhere in the
world. Every part of our bikes have been evaluated and chosen with our guests in

mind. Our leaders all trained to maintain them, plus our full-time mechanics move
between trips during the season to service our entire fleet of nearly 4,000 titanium

bikes.

» Read More FINE PRINT
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The Fine Print

What kind of travelers do you attract?

Ask yourself whether you want to spend your vacation on a trip where the PRIMARY motivation for
choosing that particular company is price. This applies to both ends of the price spectrum. The motiva-
tion behind being the cheapest and the most expensive, when that's the primary focus, tends to create
an interesting outcome both in the people it attracts and how the trips are designed. Travel isn't like
purchasing a shirt off the rack. It's a multi-faceted and highly personal experience (as it should be),
and we believe it deserves a quality orientation to get the right result. At Backroads, price is

ALWAYS secondary to quality, value and ultimately an extraordinary experience.

We always start from a position of what experience is most meaningful? What has the most value?
How would we like to travel with our closest friends and families? Is the take-home value high? Will
the experience be "worth it?" Is this event or activity an appreciated and meaningful part of a trip?

We always want you, our guest, to get your money's worth and time's worth. At the end of your
trip, we'll ask you whether we succeeded and how the trip can be improved for future guests.
Just as your experience on the trip will have benefited from the improvements made thanks to

previous guest feedback, your opinions will join the thousands of other guests' answers to be
reviewed and acted upon. This is how we've gotten our trips to where they are today.

Why travel with Backroads?
We are confident that no other travel company comes close to matching Backroads in all of
these important areas, all of which directly affect the quality of the experience of your trip.
If a company fails in one place, it can ruin your trip. We understand this fact and we have
spent decades fine-tuning the Backroads organization to ensure that your trip is successful.

Many companies have copied the Backroads' marketing presentation to attempt to sell
themselves as similar to us. But copying the marketing and actually DOING what we
do—replicating the company culture that drives Backroads and the quality you experi-
ence on a Backroads trip—is quite another thing. Remember you are buying the delivery
of your vacation, not the marketing of it.

If you have any questions at all, just give us a call:

I'd be happy to personally talk with you about
any of this at length. You can probably tell
| feel strongly about making sure you know
what you're getting when you sign up for
a trip with Backroads. With all due respect for
other companies, we've done our best to let
you know how we personally work (and don't
work) at Backroads. | wish you the best travel
experience possible, whatever you may choose.
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